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Please read this policy carefully particularly the reporting and claims
handling conditions, as not compliance with these conditions may

affect the coverage afforded by this policy.

In reliance upon the statements made by the Insured in the proposal
form, and in consideration of the payment of the premium and subject
to the terms, limits, exclusions and other conditions contained in this

policy and schedule the Insurer agrees to indemnify the Insured.

INSURING CLAUSE

- Inexcess of the deductible and up to the limit of indemnity stated

in the schedule for any sum which the Insured may become legally
liable to pay as damages in accordance with the laws of the country
specified in the schedule resulting from any claim being first made
against the Insured during the policy period stated in the schedule
and notified to the Insurer during the policy period stated in the
schedule arising in respect of the Insured’s liability for bodily injury,
mental injury, iliness, disease or death of or to any patient caused by or
alleged to have been caused by negligent act, negligent error or
negligent omission committed by the Insured on or after the retroac-
tive date as stated in the schedule and which arises out of the rendering
of, or failure to render, professional health care services at the facilities of
the Insured by the Insured or from the performance of Good samari-

tan acts by the Insured;

- For the costs and expenses incurred with the Insurer's written prior
consent in the defence and/ or settlement of any claim to which this
policy applies, however, the Insurer’s maximum liability to pay for
damages and such costs and expenses shall not exceed the limit of

indemnity stated in the schedule.
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DEFINITIONS

the Liability of the Insurer for all damages, costs and expenses payable

in respect of all claims made during the policy period.

any incident which is not a claim but which might reasonably be expect-
ed to give rise to a claim. The death, permanent injury or substantial
pain or discomfort which is possibly caused by the professional health

care services is deemed to be a circumstance.

- any letter of claim, writ, summons or process against the Insured
- oral or written allegation communicated to the Insured
- any request from or on behalf of any patient or their relatives for

hospital medical records or copies thereof.

The amount specified as such in the schedule which the Insured must
incur in respect of each and every claim including costs and expenses
and in excess of which this policy applies; it being understood and
agreed that if any expenditure is incurred by the Insurer which, by virtue
of this clause, is the responsibility of the Insured, then such amount shall

be reimbursed forthwith to the Insurer by the Insured on demand.

any treatment administered at a medical emergency.

the medical records made by hospital staff or by visiting consultants in
respect of all professional health care services received within the

facilities of the Insured.

- The individual, partnership, corporation, institution or such other
entity named in the Schedule which has legal capacity.
- Any person who is, has been or may become during the policy

period a principal, partner,
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Director, a member of any ethics committee, employee or volunteer of
the Insured but only in respect of claims arising from work undertaken
on behalf of the Insured.

- Personal representatives of the estate of any person who would

otherwise be indemnified under this Policy.

The liability of the Insurer for all damages, costs and expenses payable
to any claimant or number of claimants in respect of any one occurrence
which shall not exceed the sum stated in the schedule as the limit of

indemnity for any one claim.

All claims

- arising from one specific common cause but leading to bodily injury
of more than one patient

- made against more than one insured person in connection with
one and the same shall be considered to be one claim. It is agreed that
the deductible shall apply to each and every Insured involved in the
same incident.

The respective date of claim shall be deemed to be the date when the

first claim is made against the Insured.

The period stated as such in the schedule.

Any solid, liquid or gaseous substance or any component thereof.

The date stated as such in the schedule.

|. Medical Exclusions

This policy shall not apply to any claim or costs and expenses arising out
of plastic/aesthetic surgery unless reconstructive surgery as a necessary

consequence of accident and/or congenital deformation.
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This policy shall not apply to any claim or costs and expenses arising out
of treatments/services rendered to provoke/avoid gravidity/procre-
ation, including operations to produce sterility, 'in-vitro-fertilisation'
and/or abortions and (consequential) financial losses, arising out of the
above mentioned activities, i.e. but not limited to the obligation to pay

maintenance.

This policy shall not apply to any claim or costs and expenses arising out
of bodily injury (including emotional distress or mental trauma or
phobia), loss or damage which is actually or allegedly caused by, contrib-
uted to by or in any way related to Acquired Immune Deficiency
Syndrome (AIDS) or its pathogenic agents and / or hepatitis non-A and
or Creutzfeld-Jacob disease (CJD).

This policy shall not apply to any claim or costs and expenses arising out
of the operation of blood banks except where these are purely provid-
ing blood or blood products used for the activities of the insured as

stated in the schedule.

This policy shall not apply to any claim or costs and expenses arising out

of genetic damages / manipulation.

This policy shall not apply to any claim or costs and expenses arising out
of or in any connection with the performance of LASIK (Laser in-situ

Keratomileusis).

This policy shall not apply to any claim or costs and expenses arising out

of or in any connection with clinical trials or drug testing.

This policy shall not apply to any claim or costs and expenses arising out

of the use of or in any connection with robotic surgical systems.
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This policy shall not apply to any claim or costs and expenses arising out

of the use of or in any connection with telemedicine.

||. Standard Exclusions

This policy shall not apply to any claim or costs and expenses arising out
of any deliberate or wilful misconduct, dishonest, fraudulent, malicious,
criminal or illegal act of the Insured.

This policy shall not apply to any claim or costs and expenses arising out
of services rendered while under the influence of intoxicants or narcot-

ics.

This policy shall not apply to any claim or costs and expenses arising out
of damages of whatsoever nature directly or indirectly caused by or
contributed to or arising from ionising radiation or contamination by

radioactivity.

This policy shall not apply to any claim or costs and expenses directly or
indirectly arising out of war, civil war, war like operations (whether war
be declared or not), hostilities, invasion, acts of foreign enemy, mutiny,
strikes, riots, civil commotion, assuming proportions of or amounting to
a popular rising, military rising, insurrection, rebellion, revolution,
military or usurped power, malicious damage, martial law as well as
terrorism.

If the Insurer alleges that by reason of this exclusion, any claim or costs
and expenses are not covered by this contract, the burden of proving

the contrary shall be upon the Insured.

This policy shall not apply to any claim or costs and expenses arising out

of claims made by one Insured against another Insured.
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This policy shall not apply to any claim or costs and expenses arising out
of liability assumed by the Insured by contract or any other agreement
orany express warranty or guarantee given by the Insured which increas-
es the Insured's legal liability. This exclusion shall not apply to liability
which would have attached to the Insured in the absence of such

contract, agreement, warranty or guarantee.

This policy shall not apply to any claim or costs and expenses arising

from public liability.

This policy shall not apply to any claim or costs and expenses arising out
of the manufacture of any products, or the construction, alteration,
repackaging, repair, servicing, or treating of any products sold, supplied
or distributed by the Insured and any claim arising out of the failure of
any product to fulfil the purpose for which it was designed, or to

perform as specified, warranted or guaranteed.

This policy shall not apply to any claim made against any director or
officer or employee of the Insured arising from any unlawful or
negligent act, error or omission, actual or alleged breach of trust, breach
of warranty of authority, or breach of duty committed or attempted by
such director or officer or employee where such claim is made solely by
reason of his holding the position of director or officer or employee and

having acted in that capacity.

This policy shall not apply to any claim by any person for bodily injury,
mental injury, disease or death incurred, contracted or occurring while
under a contract of service or apprenticeship with the Insured, or for
any breach of any obligation owed by the Insured as an employer to any

employee unless this person was admitted as a patient of the Insured.

This policy shall not apply to any claim or costs and expenses arising out
of or directly or indirectly caused by seepage, pollution or contamina-
tion. This policy shall not apply to the cost of removing, nullifying or

cleaning-up.
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This policy shall not apply to any claim or costs and expenses arising out
of or directly or indirectly caused by moulds, fungi, spores or similar

organics substances.

This policy shall not apply to any fines, penalties, punitive or exemplary

damages.

This policy shall not apply to any claim which is subject of any other
insurance or of any kind of indemnity provided by any other insurance
company or any medical defence organisation or any similar scheme.
This policy shall not be drawn in contribution to the above mentioned
other insurances.

This policy shall not apply to any claim or any circumstance which were notified

under any insurance which was in force prior to the inception of this policy.

This policy shall not apply to any claim or any circumstance arising out of any
actual or alleged negligent act, negligent error or negligent omission commit-
ted by the Insured or any incident which has occurred prior to the retroactive

date as stated in the schedule.

This policy shall not apply to any claim arising out of any circumstance which
might reasonably be expected to give rise to a claim being made and which
the Insured knew about or reasonably could have foreseen or discovered prior

to the policy period.
EXTENSIONS

If agreed and stated in the schedule this policy is extended to indemnify the
Insured against any claim or claims which may be made against them or any of
them during the period specified in the Schedule for libel and slander by
reason of words written or spoken by the Insured in the conduct, by or on

behalf of the Insured of any business conducted in their professional capacity.

Conditions:
The sum insured under this policy shall not be increased by reason of this

extension. The deductible shall similarly apply to this extension.
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If agreed and stated in the schedule this policy is extended to indemnify the
Insured against any claim made against the Insured during the period
specified in the schedule, brought about or contributed to by any dishonest,

fraudulent, criminal or malicious act or omission.

Conditions

The sum insured under this policy shall not be increased by reason of this
extension. The deductible shall similarly apply to this extension.

Where payment is made in respect of a claim, and the Insurer is thereupon
subrogated to all the Insured's rights of recovery in relation thereto, the Insurer
may exercise any such rights against any partner and/or employee of the
Insured if the claim has been brought about or contributed to by the dishon-
est, fraudulent, criminal or malicious act or omission of the employee.

Subject otherwise to the terms, conditions and exclusions of this Policy.

If agreed and stated in the schedule it is hereby agreed that if during the period
specified in the Schedule the Insured shall discover that any documents (as
hereinafter defined), the property of or entrusted to the firm named in the
Schedule or their predecessors in business, which may now or hereafter be, or
be supposed or believed to be, in the custody of the said firm, or in the custody
of any other person to or with whom such documents have been entrusted,
lodged or deposited by the said firm in the ordinary course of business, have
while within the limits of the territory specified in the Schedule been destroyed
or damaged or lost or mislaid and after diligent search cannot be found, the
Insurer willindemnify the Insured against

- legal liability of whatsoever nature which the Insured may incur to any
other person in consequence of such documents having been so destroyed,
damaged, lost or mislaid, and

- costs and expenses of whatsoever nature incurred by the Insured in

replacing or restoring such documents.

Definition

In this Extension 'documents' mean deeds, wills, agreements, maps, plans,
records, books, letters, certificates, forms and documents of any nature whatso-
ever, whether written, printed or reproduced by any other method (other than
bearer bonds, coupons, bank-notes, currency notes, negotiable instruments

and computer system's records).
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Conditions
The sum Insured under this policy shall not be increased by reason of

this extension. The deductible shall similarly apply to this extension.
Any claim for costs and expenses incurred by the Insured in replacing or
restoring documents shall be supported by bills or accounts which shall
be subject to approval by the Insurer.

Subject otherwise to the terms, conditions and exclusions of this policy.

GENERAL CONDITIONS

This policy and the schedule shall be read together as one policy and
any word or expression to which a specific meaning has been attached
in any part of this policy or of the schedule shall bear such specific

meaning wherever it may appear.

The due observance and fulfilment of the terms, provisions and
conditions so far as they relate to anything to be done or complied with
by the Insured and the truth of the statements in the proposal made by
the Insured (which shall be the basis of this contract and held to be
incorporated herein) shall be conditions precedent to any liability of the

Insurer.

It is a condition precedent to the Insured’s right to be indemnified
under this policy that the Insured give as soon as practicable notice to

the Insurer of any alteration which materially affects the risk.

This may include but is in no way limited to:
- setting up a new discipline not mentioned in the proposal form

- running an additional hospital not mentioned in the proposal form.

It is a condition precedent to the Insured’s right to be indemnified
under this policy that the Insured shall ensure and record that through-
out the policy period:

- allmedical practitioners hold and maintain a valid license to practice
in their respective specialisations issued or approved by applicable

licensing and registration body and.
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- all medical practitioners maintain membership of a medical defence
organisation from which they benefit from indemnity or are otherwise
fully Insured in respect of their activities and potential exposure to

claims.

It is a condition precedent to the Insured’s right to be indemnified
under this policy that plastic / aesthetic surgery is performed by fully
trained plastic surgeons only.

A fully trained Plastic Surgeon shall mean a medical practitioner who
has done at least two years basic surgical training and additional six
years higher surgical training and who has successfully completed an
examination by a specialist board of plastic surgeons and is registered in

the respective specialist register of the applicable registration body.

It is a condition precedent to the Insured’s right to be indemnified
under this policy that the performance of general anaesthesia or region-
al anaesthesia is done by a medical practitioner who has a specialisation

in anaesthesia.

It is a condition precedent to the right of the Insured to be indemnified
under this policy that immediately upon awareness of any claim or of
any circumstance notice shall be given to the Insurer.

Notice of all claims and circumstances must be made within the policy
period provided that the Insured shall have 28 extra calendar days to
notify claims and circumstances of which the Insured becomes aware

on or immediately prior to the expiry of the policy period.

If the Insured gives notice of a circumstance as required any claim
subsequently made against the Insured which arises from this circum-
stance shall be deemed to be made and deemed to be reported to the
Insurer on that date when the circumstances were notified to the

Insurer.

The Insured shall at all times maintain accurate descriptive records of all
professional services which shall be available for Inspection and use by
the Insurer or its duly appointed representatives insofar as the request is

related to any claim or circumstance.

OUOJ|€L03JJQ0JO.LOCLJQJQ_21UJLUQJ|UJJJJJL00J|€\J.OQJQ_QJQJ -
Jola JAiily Ugiodo ol of uAyg=ill (o laio Ugar@imy il
Wllaell =il ddloinlg il glei loto

do1igll oA L1ngol uags) Ul ad (lodoll gl dd ol ng il (o
Jold JAiin Upao Jioad gala lina dlienill dalinll g iag U
2 rdl Bl ol uwjloo)! : ol Wjaoll Jroail ling pds
Unln Wiaig JoUl ole (uiiw 830) Uataod of Uuwlwl Ualin
uanAio yulao Juisl elad jlial $allg Wigiw ¢y 630l adio
VO Lol Lan Aol Jawll VO Jaoeg Jioaill Al Uo

Loy Jgo=oll Jinuwill dijo

G8159)l 0Ad Lingos UAg=) Ul A (rodoll gl dé ol hopilll (o
b Ujloo dnwlg) Lol PaAill of ppledl paAill elal o) U
ATl p6 uanAio

«[Ag1iglloaa Lingol uAgRUL A Uogoll §o ule Gl b Huag
oAl o WA i g Ao U dole g6 (ol dapb pia Ay U

UtoliJl 620 JUA Wapallg widlnoll &ron jleibyl ogadiwiny
Vil worhllg Wllnoll jleibY HoLA| gy M A Yodoll Ao &o
6N 6 61101 (LoliJl a0 =laviil J16 Loy rode Hle ad (ogoll auny

Utoll 630 JUA Jleab)l ouadi o difeiViaa

ol dduao ¢l Yo diszo Wopkhy ljUas] @ (ogoll 016 13
oAl 1as (o Ll LIl A Uodoll A GaV U169 LS Lao)a 0]
ElA OO Utoll A b G ael od 26 Al j1ig)g 0alac] ol A8 i)

O IAIL A ool EM) Ao ol sl Ayl

463 4109 uilau gl &ron b A Uodoll Kding Ultiny
iioill dalio Ygad Ul ui LWlg duidoll Wloaall Elonl
WU iy Los ellag (uit=oll aulico 9f Uodoll J16 (o olaAiwlg
oA gl duno

Medical Malpractice Cover Wording

Page 10

Al (ool eUn Al ol Inguis



a. Notwithstanding anything to the contrary contained in this policy it is

a condition precedent to Insurers’ liability under this policy that:

The Insured shall give to the Insurer written notice as soon as reason-
ably practicable of any claim made against the Insured in respect of the
business Insured hereby or of the Insured’s awareness of any circum-

stances which could give rise to such a claim.

The Insured shall furnish the Insurer with all information known to the
Insured in respect of claims or circumstances notified as mentioned
above and shall thereafter keep the Insurer fully informed as regards all

developments relating thereto as soon as reasonably practicable.

At the request of the Insurer the Insured shall co-operate with the
Insurer and any persons designated by the Insurer in the investigation,

adjustment and settlement of any loss notified to the Insurer.

b. The insurer is entitled but not obligated at any time to make all the
declarations the insurer deems appropriate to settle or reject the claim
in the Insured’s name. This includes, but is not limited to the appoint-
ment of adjusters and / or representatives to act on their behalf to
control all investigations, adjustments and settlements in connection

with any claim or circumstance notified to the Insurer as aforesaid.

If legal action is taken concerning a claim between the claimant or his
legal successor and the assured, the Insured shall have the right to
litigate and select a lawyer subject to the right of objection of the

insurer which the Insurer may exert upon good cause.

The Insured shall take all reasonable precautions to prevent or minimise

injury, illness, loss or damage which may give rise to a claim under this

policy.

Notwithstanding anything to the contrary contained in this policy it is a
condition precedent to the Insurers liability under this policy that the
Insured shall not admit liability or settle or make or promise any

payment in respect of any claim which may be the subject ofindemnity
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hereunder, or incur any costs or expenses in connection therewith,
without the written consent of the Insurer which shall be entitled to take
over and conduct in the name of the Insured the defence and/or
settlement of any such claim, for which purpose the Insured shall give
all the information and assistance that the Insurer may reasonably

require.

The Insurer will not settle any claim without the consent of the Insured.
If, however, the Insured refuses to consent to any settlement recom-
mended by the Insurer and shall elect to contest or continue any legal
proceedings, then the Liability of the insurer shall not exceed the
amount for which the claim could have been so settled plus the costs

and expenses incurred with its consent up to the date of such refusal.

The Insurer may pay to the Insured the maximum sum payable under
this policy in respect of any occurrence or any lesser sum for which the
claim or claims arising from such occurrence can be settled and the
Insurer shall not be under any further liability in respect of that
occurrence except for the payment of costs and expenses of litigation

incurred prior to such payment.

It is hereby agreed that if any payment is made under this Insurance in
respect of a claim, the Insurer is thereupon subrogated to all the

Insured's rights of recovery in relation thereto.

If the Insured makes any request for payment knowing the same to be
fraudulent or false, as regards the amount or otherwise, this Insurance
shall become void ab initio and all premiums paid shall be forfeited and

all payments to the Insured under this policy shall be returned.

In the event of any dispute arising between the Insured and the Insurer
this Insurance shall be governed by the law of the Country specified in
the schedule whose courts shall be the only ones having jurisdiction in
any dispute arising hereunder.

This insurance policy is governed by and should be interpreted in

accordance with the law of the country specified in the schedule.
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The indemnity provided by this policy is restricted to apply in respect of
- compensation resulting from judgement rendered by or obtained
from a court of competent jurisdiction in the territory stated in the
schedule

- charges, expenses and legal costs incurred and recoverable in the

territory stated in the schedule.

In the absence of obligatory local legal regulations regarding the cancel-
lation this insurance may be cancelled by the Insured at any time by
written notice to the Insurer. This insurance may also be cancelled by or
on behalf of the Insurer by registered, certified or other first class mail to
the Insured's address as shown in the schedule, containing written
notice about when, not less than 30 days thereafter, the cancellation
shall be effective. The mailing of such notice as aforesaid shall be
sufficient proof of notice and this Insurance shall terminate at the date

and hour specified in such notice.

If this insurance is cancelled by the Insured, the Insurer shall refund the
premiums on a customary short rate basis unless a claim has been made

or circumstance notified under this policy prior to cancellation.

If this insurance is cancelled by or on behalf of the Insurer for any reason
other than non payment of the premium or any breach of contract by
the Insured, the Insurer shall refund the pro rata proportion of the
premium hereon unless a claim has been made or circumstance

notified under this policy prior to cancellation.

Payment or tender of any unearned premium by the Insurer shall not be
a condition precedent to the effectiveness of cancellation but such

payment shall be made as soon as practicable.

It is warranted that all premium due to the Insurer under this policy is

paid within 60 days from inception.
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Non-receipt by the Insurer of such premium, by midnight (local
standard time) of the premium due date, shall render this policy void

with effect from inception.

Sanction Limitation and Exclusion Clause

No (re)insurer shall be deemed to provide cover and no (re)insurer shall
be liable to pay any claim or provide any benefit hereunder to the extent
that the provision of such cover, payment of such claim or provision of
such benefit would expose that (re)insurer to any sanction, prohibition
or restriction under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United Kingdom

or United States of America.

LMA3100
15 September 2010
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