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By virtue of the agreement made between the insured whose name is
stated in the attached schedule and Gulf Insurance and Reinsurance
Company KS.C. and after settling the premium and executing the terms
and obligations stated in the policy and endorsements thereof, the
company undertakes to indemnify the insured who is the owner of the
car which is covered by complementary insurance in our company and
whose particulars are stated in the schedule against loss or damage
suffered from an accident. All these indemnities are subject to the limits
of the coverage, their special conditions, exceptions, general conditions
and terms stated in the policy Booklet and the attached Comprehensive
Policy Document.
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First: Insurance coverage of the
complementary insurance and it’s
special conditions
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The company undertakes to indemnify for the loss or damage suffered
by the insured vehicle and its spare parts during the insurance validity
period within the geographical area of the State of Kuwait as a result of
following accidents:-
1. Collision or overturningaccident.
2. Fire,and external explosion.
3. Robberyortheft.
4. Fault of third party or his / her deliberate act except when it is
resulted by breach of trust or swindle.
Provided that the Company may at its discretion pay the value of loss
or damage in cash, repair the vehicle or any part, accessories or spare
parts according to the findings of it’s surveyor thereof provided that
the liability of the company shall in no case exceed the value of the
totally destructed or defected parts in addition to reasonable charges
forinstallingthem.If the required partsare notavailable inthe markets,
the indemnity paid by the company shall not exceed the last price
determined for such parts in the local markets, The company reserves
the right to retaining any spare parts when replaced with new spare
parts, moreover the company is not bound to carry out the repair ata
specific garage unlessitis withintheamount estimated by the company
for indemnity. In case of actual total loss in known accidents (fault or
non fault) as per police report ; the indemnity will be equivalent to the
Suminsured or the market value of the vehicle whichever is less,and as
per the following depreciation scale:
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In case of Unknown total loss accidents, Fire, and theft, cause No. (6) of the
conditions and exclusions of the policy shall apply. In all cases the Insured is
not entitled to request that damaged vehicle is considered as a total loss or
damage unless the costs of repair exceeds %75 of the vehicle value (including
labor and spare parts) subject to prior approval of Insurer. Value of the vehicle
is considered as on before the accident. Alternatively, indemnity can be for
lump-sum percentage of %25 of claim amount (inclusive of labor and spare
parts costs) with the Insured having the right to retain the wreckage. Policy to be
subsequently cancelled. Moreover the value of the car estimated by the insured
at the time of insuring it, is not considered accepted as an agreement by the
Company and the Company at any time has the right to consider the vehicle as
total loss and indemnify the insured accordingly, however if the insured vehicle
becomes unserviceable due to loss or damage, the company shall be liable to pay
the necessary reasonable expenses to keep and transport the insured vehicle to
the nearest place for inspection.

A- The insured undertakes to transfer the ownership of the damaged
vehicle (wreckage) to the insurance company

B- In case the insured refused to transfer the ownership of the
damaged vehicle (wreckage) to the insurance company, value of
the wreckage shall be deducted from the total indemnity amount.

C-In case the two parties fail to agree on the value of the wreckage, the
arbitration clause within the policy shall be applied.
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Second: Insurance coverage
of substitute carand special
conditions thereto
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When the private car whose particulars are stated in the schedule and
whichis complementarily insured by the company becomes subject to
anaccident included in the insurance coverage, if the replacement car
option was with in the policy conditions, the company will undertake
to provide areplacement car to the insured during the period in which
his car is under repair. The company will solely determine the make and
year of manufacture of the substitute car according to the following
conditions

1. The repair is to be carried out in the garage determined by the
company.

2. The necessary period for repairing the insured car must be not
lessthan 48 hoursaccordingto the estimate of the garage in which
the caris repaired.

3. No order for receiving a substitute car will be given unless after
approving the estimate of the garage by the company.

4. The company has the right to estimate the repair period of the
insured car.

5. The company is not responsible for the waiting period for repairs
to the damaged car.

6. The liability of the company for providing a substitute car for the
insured should not exceed 15 days from the date in which the car s
brought to the garage for repair for each accident covered during
the insurance period.

7. Ifit happens that there is an official holiday after the day in which
the accident is reported the substitute car will not be awarded
until approving the repair estimate by the company
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Theinsured cannotclaimforsubstitute carincasesof replacement
forglass,rimswheelsandtiresonly.

The insured cannot claim for substitute car in case the vehicle is
declared (or deemed) as total loss.

The insured may not claim for any rights or cash compensation, if
he refusesto utilize his right to use arented substitute car by virtue
of thisagreement.

The insured is bound to return the rented car to the rental
company as soon as the period determined in the rent contract
expires and he must comply with the terms and conditions of
the hiring contract which is signed between him and the hiring
company.

If the insured uses the substitute car for a period exceeding the
period determined for him, he will be liable to pay the rent value
for the exceeded days as determined by the rental company.
The insured is liable for providing the rented car with petrol, oil
and water checking as well as other routine procedures which are
necessary for regular safe usage of the car. The insured must also
notify the hiring company of any circumstances or breakdowns
leading to unsafe usage of the car or may damage it.

The insured is fully liable for all the damages suffered to the
substitute car and the traffic violations while the substitute car is
in his possession regardless to the party who caused the accident
and itis necessary to submitapolice report to the rental company
from which he received the substitute car.

The substitute car is to be received from the hiring company by
theinsured personally and the company is not bound to hand over
the car to any person other than the insured.

In case replacement car is not available at the rental company, the
insured may rent a4 cylinder car on hisaccount for a daily rent not
exceeding KD6/-. The insured shall be refunded after submitting
the rent bills.
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Third: Insurance coverage
for personalaccidents and
their special conditions
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The company is bound to pay an amount not exceeding K.D.25000
(Kuwaiti Dinars Twenty five thousand only) for all the injured persons
who are included in this insurance and up to a maximum of K.D.1oooo
(Kuwaiti Dinars Ten thousand) for each of the injured persons as follows:

1. Thisinsurance coversthreerisks: death, permanent total disablement
and permanent partial disablement. If any of these risks occurs
during six months as a result of an accident involving the car whose
particulars are determined in the schedule of the policy inside the
State of Kuwait and when suffering from such risk happens solely
because of theaccident,asadirect result theretoand the personwho
isinjuredintheaccident, isapassengerinthe carandoneofthosewho
are coveredbythisinsurance. The personis consideredapassengerin
the car whether he is inside it, entering it or getting out of it.

2. This insurance inclusively covers the driver of the car whose
descriptions are stated in the schedule, his spouse, parents,
sons and daughters who are accompanying him in the car, if the
accidentis caused by ortothe carandwherethe personsinjuredin
the accident don’t have the right to claim for total or partial blood
money that can be obtained from the compulsory insurance of
other car involved in the accident.

3. The insurance amount (which is hereinafter referred to as the
indemnity) and which becomes due for one passenger by virtue of
this policy, is determined as follows.

1. Death: Total blood money of an amount of Kuwaiti Dinars
Ten thousand only.
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2. Total permanent disablement: Total blood money of an
amount of Kuwaiti Dinars Ten thousand only
3. Partial permanent disablement: The final disability
percentage multiplied by Kuwaiti Dinars Ten thousand only.
Inall permanent disability cases no other than the disability
percentage determined by the government medical
committees will be taken into consideration.
If the total of the compensations calculated according to the above
mentioned basis for several persons covered by this policy in the
same accident exceeds the whole insurance amount of K.D.25000,
(Kuwaiti Dinars Twenty five thousand), all the calculated amounts will
be reduced by equal reduction percentages in order to be totaling
to an amount of not more than the above mentioned total insurance

amount in any case whatsoever

4. Thevalidity of thisinsurance will continue for the rest of its period
after any accident leading to compensate one or more persons
by virtue of this policy and reducing the insurance amount of
the personal accidents after the accident by the amount due
compensation and reducing all what may become due thereafter
during the insurance validity period by the same percentage so
that the company will not pay during the whole insurance period
an amount exceeding its original insurance amount.

All the above is without exceeding the maximum limit per one person
during the insurance period. No claim during the insurance period will
affect the insurance amount which will be renewed after the expiry of

its periods
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First: The exclusions from the insurance coverage limits for which the

company is not liable,are as follows:

1.

The indirect loss, wear and tear which is suffered by the Insured
or the shortage in the value of the vehicle resulting from using it.
The company is not liable for the defect; breakdown or breakage
suffered the mechanical or electrical parts unless it is resulted
from an accident suffered by the insured vehicle.

The loss or defect resulted from overloading the vehicle or failure
to secure the stability and safety of the load or if the number of
its passengers at the time of the accident exceeds the number
determined by the law.

3. Loss or damage to goods or articles carried inside the vehicle
including loss or damage to additional fittings and accessories
attached to the vehicle such as telephone, tape recorder, TV, paint
protection film and bumpers or similar or any personal articles
unless it is declared under the Policy showing their separate sum
insured and additional premium is paid.

The fall in the value of the insured car resulted from the accident,
its repair or otherwise

Missed benefit as a result of the breakdown which prevents the
operation of the vehicleafter theaccident regardlessto thelength
of the delay period and its reasons whatsoever

Unknown accidents: are defined as collision accidents where
second party is NOT involved as per the Police Report whether
the claim for partial or total loss. Definition includes cases of
overturning, contact or collision or hitting the sidewalk or a

10
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1.

pole or hit and run or anything other than vehicles or falling
into a hole. Insured must provide a police report or their right
for compensation is prejudiced. Compensation shall be for an
amount up-to 10 % of the sum insured value and up to 1000 K.D,
and the Insured shall bear %50 of any excess amount.

When the car is painted due to scratches thereon, the insured
will pay 40 % of the repair value, and when the car is completely
painted the company will pay a limit of K.D.150, and the remaining
balance will be on the account of the insured.

The Company shall not be liable If the Insured carry the repairs
without obtaining a prior approval from the Company.

The company is not liable for any loss or damage where it is
found that Insured made alterations to the vehicle Insured or
added accessories or inserted spare parts not conforming with
manufacturer specifications without prior agreement to the
Company. The right to claim in such cases will be forfeited.

Loss or damage to tires, rims, wheel covers, antenna, openings in
the sunroof, panorama glass and front and rear view cameras, and
the lower damage parts of the vehicle. as follows:

A.  Without deduction in case of known accidents.

B. The insured will pay %50 of the repair value in case of
unknown  accidents

C.  When wheel rims are reparable, work will be carried
outside dealer garage.

Loss or broken car’s glass is as follows:

A. Thecar’sfrontglass/windshieldshallbe replacedit’s broken
by a stone or by any other reason, except car accident,
inside the agency without paying any costs while occurring
during the period of insurance for the first replacement
only for all kinds of cars whose manufacture years do not
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exceed five years. In case the same car’s glass was broken
again by other reason, except car accident, the insured
shall pay %50 (fifty percent ) of the replaced original glass
cost inside the agency and shall not pay any cost if it was
replaced with commercial glass at glass companies whichiis
authorized by the company if its available..

B. For cars’ (of all models) whose manufacturer year exceed
five years, glass could be replaced for free outside the
agency in one of our credited garages. outside agency ( by
approved glass company )

In case of non-availability of spare parts or glass outside agency for
cars to be repaired outside agency, replacement shall be carried
out at agency garage provided that the insured shall bear %50 of
total costs ( Labour+Spare parts).

The Insured is responsible to preserve the vehicle after the
accident and will be liable for all parts in case they are stolen.

OFF Road Accident: The Off Road accident is any accidents that
is not on the road whether n the desert or in the water it will be
covered until %50.

The insured does not have the liability to compensate for a theft
accident in case the negligence was from his side. For example if
the insured forgot to lock his vehicle, or the theft have the keys
of the cars. Any case which shows the negligence of the insured
will not be covered under this policy and the company is not
responsible to compensate him

Second: In the following cases, the right of the Insured for

compensation will be null and void and the insured is bound to return

the amounts received previously from the company:

1.

If he does not comply with the rules of the traffic lights, speed limits,
swerving, sudden turning, driving opposite to the traffic direction or
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on roads or pavements which are not prepared for vehicles traffic
which are stated in the Traffic Law and its executive ministerial
regulations and decisions or the places in which the vehicle is not
permitted to be driven such as civil or military airports.

If the accident occurs while the vehicle is driven by the Insured or
any other person who is under abnormal mental conditions or
while being under the influence of alcoholic drink or drugs or as
aresult of taking medical pills, liquids, any narcotics or sleepiness.
If the accident occurs as a result of driving the vehicle by a person
who does not have a driving license from the Traffic General
Department in Kuwait or whose driving license is withdrawn by
the court or the Traffic general Department or the driving license
is not valid for driving such type of vehicles.

If the accident happens as a result of driving without compliance
with the conditions stated in the driving license such as wearing
spectacles, hearing aid or otherwise

If the accidents occurs as a result of an act committed by the
insured deliberately and with premeditation.

If it is proved that the insurance was concluded on the basis of
false statements given by the Insured or for hiding information or
substantial facts affecting the approval of the insurer to cover the
risk, the insurance premium or conditions.

If the Insured delivers incorrect statement regarding the
circumstances of the accidents or hides substantial facts which

misguide the company in determining its obligations.

If the accident occurs as a result of using the vehicle for other
than the purpose licensed by the Traffic Department and which is
permitted in this policy or its riders, particularly in speed testing,
examination, experiments, giving driving practice, transporting
passengers for paid return, hiring, goods transporting and towing
boats, cars, tractors, bicycles or any other machine or equipmen.
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9. |Ifitis proved that the devices of the vehicle was inefficient at the
time of the accident.

10.  The negligence leading to loss or damage of the insured vehicle such as
loading the vehicle with flammable materials, failure to comply with the
required precautionstoconfirmitsefficiencyandsafety tobedriven, leavingit
while being unlocked, leaving the operation key inside it or otherwise.

Third: The Company is not bound to provide any direct or indirect

assistance, if it is needed due

1. Fraudulent and cheating acts committed by the beneficiary or
any other person seeking to claim by virtue of this policy.

2. Deliberate acts of the driver of the vehicle or one of the
beneficiaries of the insurance, suicide, suicide attempt or
involving the vehicle in speed races.

3 Crossingredsignal,over speedingabovethe legally determined speed limit
or driving opposite to the traffic direction. , or below the speed limit of the
road, deviation,or sudden deviation. This exception shouldnt beappliedfor
anypersonotherthanthedriverof thevehicleandthecompensationsofthe
otherinjured personsareto be settledaccordingto the terms of item (3) of
(Third), (insurance coverage for personal accidents).

Fourth: Thisinsurance does not cover:-

1. Theinjuriesresultedfromacaraccident,ifthedriverdid nothavethe
righttodriveitatthe time of theaccident or he was drivingit without
the permission of its owner. Thisalsoappliesifthe carisstolen.

2. Theinjuriesresultedfromacaraccident duetoanact committed
by its driver to escape or due to transporting fugitives from
justice, smuggled or legally forbidden goods or other items.

Fifth: Insurance does not cover total loss accidents and assistance
which happened or arose due to any of the factors stated thereinafter,
resulted thereof, arose by it or related thereto or such factors
participated in the occurrence of the accident directly or indirectly.
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These factors are as follows:

Floods, sand storms, hurricanes, volcanic eruptions, earthquakes,
hail falling , and rain fall, , any other natural disorders, invasion, acts
of foreign enemy, war operations, (whether war be declared or not),
civil war, strike, sit-in, demonstrations, civil commotion, insurrection,
revolution, military coup, power usurpation, confiscation,
nationalization, subsequent damage by or by the order of public or
local authority, radioactive materials, atomic, nuclear explosions and
anyfactorrelated directly orindirectly totheabove mentionedreasons
andin case of filinga claim by virtue of this policy, the insuredis to prove
that the damage, defect, or liability has been arisen independently
of the above mentioned factors and have no connection therewith.
Unless such proof is submitted, the company shall not be bound for
any settlement of the mentioned request or claim

Sixth: This insurance does not cover any liability arising from an
agreement that wouldn’t have arisen if this insurance hasn’t had been
made. The company is also not liable for any amount due to be paid to
the insured by a third party unless their agreement is otherwise:

Seventh : Protection Film on vehicle body:

Protection film is replaced in case of traffic accident sustained by the
part protected,and shall not be replaced due to scratches, Minor dents
or charge of color:

General conditionsy
1. If aspecific meaning is determined for any word or expression in

any part of this document including the schedule, it will have the
same specific meaning wherever it may appear therein.
2. Every notice or notification which is required to be sent by virtue
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of this policy must be sent in writing to the company.

Thelnsured must shalltakeallthe reasonable precautionstoreducethe
loss and safeguard the insured vehicle, protect it from loss or damage
andkeepitingoodserviceable conditions,otherwise hewilllose hisright
torepairit,obtain compensation for the damages suffered by itand the
company may have recourseagainst himforthe compensations paid to
him or on his behalf. In case that an accident or a breakdown occurs to
the vehicle, the insured vehicle must not be left without safeguard and
without taking the necessary precautions to avoid increasing such loss
or damage. In case of driving the insured vehicle before performing the
necessary restorations, the company shall not be liable by virtue of this
policy for compensating for any increase in the breakdown or for any
new breakdown suffered by the insured car.

The Insured shall remain the sole and absolute owner of theinsured
vehicle during the entire period of this insurance. This Insurance
cannot be transferred/assigned toanother party unless the vehicle
owner attends in person and approve in writing. Provided always
there were no claims during the period of Insurance.

Whenthe ownership of the carinsuredistransferred toadifferent
personand it carriesavalid complementary insurance,immediate
notification to be given to the Insurance Company for purpose
of transferring the insurance to the new owner and not later
than two weeks from the date of transferring ownership. If this
warranty is not met, all rights to claim or others as provided under
the Insurance Policy will be forfeited after making such transfer.
Agreement to transfer the benefit of the Insurance Policy to the
new owner is subject that there were no claims prior to transfer.
If an accidents occurs and necessitates filing a claim or filing a
request forassistance byvirtue of this policy, the Insured must notify
the company by telephone as soonas possible regarding such claim
and description of the required assistance or report the accident to
the nearest policestationgivingall his particularsassoonas possible
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and not later than 48 hours after the mentioned accident.
Any claim letter,warning or judicial documents must be notified or handed
over immediately to the company as soon as they are received by the
insured, moreover the Insuredmust notify the company immediately
whenever heisinformed thatalawsuit, investigation or private enquiry has
been filed or raised regarding the mentioned accident. Moreover in case
of theft or other criminal act which necessitates filing a claim by virtue of
this policy, the Insured must report it to the police authorities immediately
and also cooperate with the company in order to convict the perpetrator
of the crime and he must not begin repairing the vehicle before notifying
the company and obtainingits approval in this regard. If the Insured fails to
comply with this condition, he will lose his right to claim for compensation.

7. Neither the Insured nor his representative may submit any
declaration of responsibility, promise or payment without obtaining
thewrittenapproval of the companyandthe company, ifitso desires,
may conduct defense or prosecute the lawsuit in the name of the
Insured regardingany claim for whichitisliable by virtue of this policy
and it may settler such a claim and it may claim in the name of the
Insured and for its interest for all the compensations and damages.
Inthis regard the company has full power to conduct any proceeding
and settlement of any claim and the insured must provide the
company with all the necessary information and assistance.

8. Ifatthetimeofanyclaimarisingunder this policy, thereare several
insurance coverage by more than one insurer, the company will
not be bound to pay other than the part of the loss, damage,
expenses or fees which is equal to the ratio between the insurance
amount and the total amounts of the insurances, however if
there are several insurances for assistance during the travel, the
company will not be liable for any of the benefits which may be
become due to be paid by virtue of this policy.

9. Allthecertificates,informationand proofs required by the company
will be prepared and submitted to the company on the account of
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13.

theInsured or the beneficiary and they must be exactly accordingto
the form and type required by the company. For any claim of body
injury, the beneficiary is to be subject to a medical examination on
the account of the company whenever he is requested to do so.
Any receipt or discharge document given by the beneficiary, the
Insured or hislegal representative to theinsurance companyagainst
any compensation paid by virtue of this policy will be considered a
full and final a quittance of the company from all its obligations
stipulated in this policy for any injury, including death that took
place or takes place or happensasaresult of theaccident whether it
occurs before or after the date of the receipt or discharge.

The company is not bound to notify the Insured about the date of
renewing the policy before the date of its expiry.

It is considered a basic condition for binding the company to
pay any amount due to be paid by virtue of this policy that the
Insured comply in full with the conditions of this policy in raising
an act, or abstaining an act, furthermore it is also considered a
basic condition for binding the company that the statements and
declarations issued by the Insured in his application for insurance
as well as all the declarations signed by him, are to be accurate.
In case of recurrence of windshield breakage, the company shall
replace it outside the agency ( at its certified company»s ) , if
available, in case unavailability (at its certified company>s ) of the
glass , the company shall be liable only to an amount equals to the
value of the glass outside the agency.

The right of the insured to claim for any amount under this policy
to coveranyinjury will be droppedif nine months elapsedafter the
date of the accident without filing a claim.

Survey report: The survey report shall be deemed a part of the
conditionsand exceptions of the policy, the Insuredacknowledges
any precautionary remarks mentioned in the report prior to the
insurance, and he shall lose his rights in all the report items
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PerEentage deducted from the premium by the company

This Insurance may be cancelled by Insurer or the Insured by serving
7 days written notice through registered mail to the latest known
address of the Insured. Cancellation shall become effective on the
expiry of seven days from the date of receiving the written notic.

If Insurance is cancelled by Insurer, they shall retain the premium for
the period that this Policy has been in force, calculated pro rata and
balance amount of paid premium, if any, to be refunded to the insured.
If Insurance is cancelled by insured, Insurer shall retain the short rate
proportion of the premium calculated in accordance with Short
Periods Cancellation Scale belowand balanceamount of paid premium
,if any, to be refunded to the insured.

If Insurance is cancelled by Insured and there is a claim made under
the Policy, claim amount will be deducted from the refund premium
and balance amount, if any, to be refunded to the insured. No refund is
allowed if claim payment is more than the refund premium.

Short Period Cancelation Scale

Period

soub oJl Equwl o — - Fromaweek toamonth
U poui) — - Two months
Jooul) a5\ — - Three months
Jgoub dsl — 4/8 - Four months
Jooub GuoA — - Five months
Jooui Qi — 6/8 - Sixmonths
Joauh Ay — - Seven months
990 Log poubl duile’ — 100% - Eight months and above
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Arbitration condition
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Every dispute arising from this policy regarding the determination of
the damage value must be referred to anarbitrator for settlement. The
two partieswillappoint thisarbitratorinwriting, if they failto select one
arbitrator, each of them will select an arbitrator in writing within one
month from the date in which either party requests the other party in
writing to appoint an arbitrator. The two arbitrators are to appoint an
umpire before entering upon reference. The umpire shall sit with the
arbitrators selected by the partiesand preside the arbitration sessions.
No case shall be filed before courts of justice before the arbitrator(s)
issue an arbitral for determining the damage value.

If the company disclaims liability for any claim hereunder, the Insured
is to refer his claim for determining the value of the indemnity to
arbitration according to the provisions herein contained within 12
months from the date of the disclaim, otherwise he will be considered

assigner of his right to claim indemnity.
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